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@ f h d Wielcome admin Wy Acoount | Directory
ln 0@ an | Chack Email | &1 Search

Today  Activities | Sales & Marketing  Order Management | Project Managememt = Customer Service |

Reports | Dashboard

Saturday July 4, 20090 ] Week Month  CRBM System 6.1.0: Demo Version (1U) A\ Last Wiewe

il Click here to create a new report
‘| SHORTCUTS
[£3 Creaté Report Basic | Advanced | Saved Search & Layout
Reparts
Primary Module: |--N|:|ne-- W Fur

| Gearch || Clear |

AVAILABLE REPORTS

| » Export | Ssiected 0

[] Hame = Primary Module — Last Run —
[] Account Activity Report S Accounts
[ Account History S Accounts
% & '
&
1 & &
- % |/ & )
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0 ) & *+ o+
REPORTS: ? Help
| Save || cCancel | E ] * Indicates reguired fisld
» Enter the name of the repart here |
Report Marme: * | | Frimary Module: = | Contacts v
Run Method: * Manual v &
—— Select leads, contacts or targets
Run Int I: 1 d : L
St MM' as the primary module L
Mest Run: | &3 | | T eI || select |
(el i) (23:00)
Description:
Click here to add vaur fields to the report.
The reguired fields are first name, last name,
b . : -
email address and any fields that you wish to
REPORT DApA | filter by.
1s Report Fiefds + Mame: Frimary Address Country
Email ¥ ,
| Add Fialds || Add Totals | First Mame DisplayMarne: | |
- Last Mame 5
[ Add Related | Brigrars i Saurce:  Contarts
- e Text
Select your field and click CEEE—
here to add a filter [Normal  v|
F s
Width: | %
Sorted: |
Add Fitter || Rernove |
FILTERS ! Set filter criteria here |
Contacts: Primary Address EContains for | [auiraiia | Remaoyve
Country
0 ) &
& REPORTS: ALL CONTACTS EIFDF P Help
| Run Rep%” Edit || Duplicate || Delate |
Click here to run the repart [ Primary Module:  Contacts
urn metnoa: anua
Run Interval: 1 day Assignedto:.  admin
Mext Run: Last Modified:  04/07/2009 145:26 by admin

Date Created: 0470720058 1526 by admin

Description: Cnce you've run the report, click here
to add the results to a target list

LAST RUN: 04/07 /2009 15:26 D/
| wiewData || Printas POF || Convertto®arget List || Export || Comma-delimited (CSW) |

2 || 7 Ju-taorn [ 0 | 0]
Email = First Hame = Last Hame =
hrbeans@example.cn Cristabal Goulet
sales.info.sugar@example tw Jeanie Qsullivan
section7@example.tv Ines Salzman
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SELECT TARGE

Click here to select an existing target list '7
F s
—

|-_ elect |

OR CREATE A NEW ross=ties
— Alternatively, set the name of your new  F—

Mame: * 1 target list here.
|41l Contacts T
Typet
| Defaurt v

| Finish || Cancel |

% & '

- 2 -

@ EMAIL SETTINGS: CONFIGURE

Set this ta your from name.

EMAIL NOTIFICATION OPTIONS i.E. yOUr COMpany name
"From" Mame: * info@hand CREM _l B G R [ Sends ne
records are

"Fram" Address: * s Send notifications by
linfoathandi@example.com | S

=ondnotncatangom i This should be your from address.

:zz'rgeg'gf users e-frail: El i.e. capaigns@yourcompany.com

Motify users on case O Motify users on case O

creation? update?

Motify contacts on case : 3 -
et O Configure your mail server here. It is best

b to use a mail server that has been configured
correctly to send mail from your domain.

Mail Transfer Agent:

SMTP Server = [localhost | SMTP Port * 25 |
Usge SMTP O
Authentication?
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E MONITORED EMAIL ACCOUNTS
Click here to create a new mailbox Ii

Account name Email Host
/ ( %
MAILBOX: =
_ A ) " This is the default fram name
Save || Cancel | / for campaign emails
Marne: ® |campaign Mailbox | Active:
‘From' name:; iMy Campany - Campaigns | Email address: * |campaigns@mycompany.com |
Host * imail.mycompany.com | Uzername; * |y0urusername |
Protocol: POP3 » Password [eescnncenes |
Port [110 |
Uam ol Dellvertu_ campaign responses
O ; for handling by sales people
The action must be set o
to bounce handling we mail on server: |
Fossihle actions: I-Elounce Hand QLI Deliver to falder: | Campaign Responses v!

Auto-reply template: Mo auto-reply to domain: | |

% &
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1 EMAIL TEMPLATES:

["save |[ cancel | ‘ Set the name of the template |
F s
Marme: * [ - |
Description: ‘ . Insert your variables ta make the
| / campaign personal

Insert Variahle: EContacULeadIProspect v||_l?i?stName v|:|$contact_ﬂrst_narr

SR F : ¥
Subject * | -1—+ Set the email Subject |
Bod F ODkiirEB@®BISTio - [d°

AR

e — G

* B ¥ & ko =
Click here to access the raw =2 8

HTML content of the email = | Format |Narmal v | Faont - | Size
{only far advanced users)

Dear §contact_first_name,
The latest news from ...
Best Regards,

Sales Team

/ Avoid adding attachments for campaign emails

O it APin Text
Attachments: | Add afile || Adda Document |
3 & 4
5 63
* 7
&
)
& &
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Today @ Activities | Sales & Marketing | Order Management | Project M

Accounts | Contactz | Campaigns | Leads | Opportunities  Parners | Marketing

Saturday J

Gt Campaign Wizard Basic | Advanced | Saved Search & La

ﬁ, Create Campaign (Classic)
Marme:

@ Campaigns !
@ Mewvsletters —_—

i | search || Clear |
[ Creste Target List N
[ Target Lists CAMPAIGN LIST
P T RIS

I +
@ CAMPAIGN WIZARD SFOF P Help

Campaign CAMPAIGH TYPE
Type Selectthe type of C

Select Mewsletter type

e
O Email
O Mor-email hased Campaign Click to continue
& 4 )
5
& NEWSLETTER: SPOF P Help
| cancel || Mext |
Campaign Header ‘ Set the narme of the campaign |
.
Budget CAMPAIGN HEADER
Trackars Fill out the reguired fislds to help identify the edmpaian,
Subscriptions Name:®  [Company Newsletter | Assignedto:  [admin || select |
Marketing Status:* | Active v
SEHI AR StartDate: [01/07/2008 | ceemmsinnny) Type: Hevrsletter
Summary. | S o
= End Date: * [31/07/2008 | ] emmiany) Frequency |Monthiy v
Descriptian: | \3 “»
Dates are purely statistical ‘ Frequency of the newsletter
4 *5
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* 6% - * 65 *
* * * * 0
/ & ) * 6%
i@ NEWSLETTER: ESPOF P Help

Campaign Header

CAMPAIGN TRACKER URLS

: oo | Enter a new tracker here and click "Create Tracker"
Buduet Defineg a tracker URL here to use with this 2
Trackers

= Tracker Mame: | - | [ Opt-out Link?
Subscriptions
iabiat Tracker URL: = ) || Greate Tracker |

arhetig | URL to direct targets ta |
b F s

seRtEmal Opt-out Link: Tracker Hame: Tracker URL:
Summa z

i O !Website hitpIheewai infoathand.net.aud | ]

rem
( 1
4 * 5 ( /
- + +
4 5

*

&3 NEWSLETTER:

| Back || cancel || Save and Continue || Finish |

Campaion Header
Campaian Headet  ¢yyp e RIpTION INFORMATION

Buduet Each newsletter must have three target lists (Su . ). You can assign an existing ta
Trackers target listwill he created when you save the new| Select yuurEDntacts list |
Subscriptions
Marketing z 5 O avto-creste T

Auto-create the unsubscribe list @® Al Select [rEntacts |[ setect |
Send Email
Summary 2 Unsubscription List Mame: © puto-creste

[Company Mewsletter Unsubscription
O alw Select EERIERE BB RN TRl EHRLY

Auto-create a test list or select an ® : s .
el i &P Auto-Creste T -
existing test list O tlovw Select Cornpany Mewsletter Test List
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Back || Cancel || Finish |

Campaign Header =

Campaion Header oMy Eal copY OF JULY NEWSLETTER

Budget N - Lo
M=% Just click finish to save the campaign here. We want to HENEAEIE O

Trackers zent,

b do some testing of the email before we schedule the email
o for sending.
ni:

Subscriptions

Marketing
Send Email
Cserd htarketing Email &= Test
Summary
Cschedule Ermail
& '
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