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1

OVERVIEW

This document us a user guide for the Cloud Accounting Connector for SugarCRM. It provides a step by step
guide to installing the connector into SugarCRM and also how to connect it to your cloud-based accounting
package. The connector currently supports two leading cloud-based accounting packages:

1.
2.

Saasu Net Accounts
Xero Online Accounting

The Cloud Accounting Connector is one of the most advanced CRM & Accounting integrations available and
provides a single point of entry from sales through to accounting. The connector offers the following core
features:

10.

Synchronisation of client details from the CRM to the accounting package and back when updated in
the accounting package. This synchronisation is selective in that it will only push client details to the
accounting package once a purchase or sale has been created against the CRM account.

Ability to create invoices directly within the CRM against accounts, contacts, opportunities, cases and
projects.

Ability to print and email invoices directly from the CRM.

Support for creating both item and service-based invoices where the accounting package supports this.
Synchronisation of payment status back to the CRM against invoices with the ability to trigger events off
the payment of invoices.

Full multi-currency support.

Support for multiple entities within the one CRM. For example, if you need to separately account for
two business entities, but just want to run one CRM, the connector allows for the separation of this
information at the invoice creation stage.

Ability to convert quotes directly to invoices within the CRM.

Synchronisation of product catalogue between the CRM and accounting package.

Ability to import clients, products and invoice history from the accounting package when connecting the
CRM to an existing accounting file.

The remainder of this document describes the process for installing the module and connecting it to your
accounting package as well as day to day use of the cloud accounting module.
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2 INSTALLATION GUIDE

This section describes the process of installing the Cloud Accounting Connector into SugarCRM.

2.1 Install the SugarCRM Module

In order to install the SugarCRM Accounting module, you must first be logged in as an administrator. Once
logged in, go to Admin->Module Loader, as shown below.

Developer Tools

Create and edit modules and module layouts, manage standard and custom fields and configure tabs.

&l Studio Customize module fields, layouts and relationships

& Module Builder Build new modules to expand the functionality of Sugar

3 Module Loader Add or remove Sugar modules, themes, language packs and other extensions
Configure Grouped Modules Create and edit the grouping of navigation tabs

oy Workflow Management Manage workflow conditions, alerts and actions

Figure 1: Accessing the Module Loader

Then, upload the installation file supplied as shown below. The installation file is compatible with the CE,
PRO, CORPORATE and ENTERPRISE versions of SugarCRM.

Module Loader

The following extensions are installed on this system:
MName = Action

Module I,.I‘Jl!u::.p-li-::..'iticms,.|l MAMP!hrdocsfaccounting,-fzipbuild,.facnfﬂrowse,._\! Upload

Figure 2: Upload the Accounting Module

Once the file is uploaded, click on the install button as shown below.
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Install Delete

qp

Name

Accounting Install Delete Package

Figure 3: Install the Accounting Module

You'll need to agree to the terms and conditions before proceeding.

Once you hit commit, the installation will complete as shown below. Note that in order for this to complete
successfully, you'll need to ensure that you have the ioncube php module installed on your server as per the

Ready To Install

License Readme

Please read the following License Agreement:
End-User License Agreement for SugarCRM Accounting Module m

IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT
CAREFULLY BEFORE CONTINUING WITH THIS PROGRAM INSTALL: CRM Online End-User

License Agreement ("EULA") is a legal agreement between you (either an individual or a single entity)
and CRM Online. for the product(s) identified above which may include associated software

components, media, printed materials, and "enline” or electronic documentation. By installing, copying,

or otherwise using the product, you agree to be bound by the terms of this EULA. This license

agreement represents the entire agreement concerning the program between you and CRM Online, y:

@®aAccept (Deny

Commit Cancel

Figure 4: Accept the Terms & Conditions

pre-requisites.

Once the module is installed as above, it's recommended that you perform the following actions within

Including: /ApplicationsiMAMP/htdocs/sugardemol/cachefupload/upgradesitemp/KBT Ogs/scripts/pre_install.php
100%

Display Log
Including: /Applications/MAMP/htdocs/sugardemolcachefupload/upgradesftemp/KB T Ogs/scripts/post_install.php

Module Installed Successfully

Back to Module Loader

Figure 5: Installation Completed

SugarCRM:

1. Proceed to the repair options at Admin->Repair.
2. Perform a quick repair and rebuild

3. Repair relationships

4. Rebuild Sugar Logic functions
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5. Repairroles
6. Logout and then in again.

Once the above steps have been completed, you should be able to proceed with licensing your accounting

module.

2.2 Apply the License

In order to proceed with the configuration of the accounting module, the accounting module needs to first
be licensed. In order to do this, navigate to the licensing option as shown below.

Accounting Configuration

Purchases Sales m

Actions

Create Accounting Configuration
View Accounting Configuration
Import Clients

Import Sales

Import Products

Update Clients and Invoices

Last Viewed

Figure 6: Access License Menu

You should then see the licensing screen as shown below. Enter in the license key provided to you by CRM

Online and hit the "Update License" button.

Home Leads Opportunities  Accounts Contacts Quotes Emails ;ELLI M Accounting Configuration

Update License

Mo valid license. Please enter your license key below.

Note that your license is tied to your CRM address.

Figure 7: Apply Your License

If the license update is successful, you should see the screen shown below. If the license update is unsuc-

cessful, please contact CRM Online to remedy.
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License Status This system is validly licensed and will expire on 2012-10-31.

License Key * Bcd69cS5c-becc-Ba44-bb7f-448 ?908d|

Update License

Figure 8: License Successful

2.3 Configure the Accounting Connection

In order to connect the SugarCRM module to the accounting system, the module must first be authorised
to communicate with the accounting system. The process for setting this up is discussed for each of the
accounting packages below.

2.3.1 Xero Online Accounting

In order to use the SugarCRM connector for Xero, you will need to authorize the SugarCRM connector to
connect to your accounting package. In order to do this, proceed to http://api.xero.com/ and login
using your Xero credentials.

Email Password

| || |
Forgot your password? ﬁ

Figure 9: Xero Login Screen

Once you have logged in, you'll see the screen shown below. Click on the "Add Application" button as shown
below.

Xero Developer Centre

API Previewer

APT Previewer »

Demo Company (AU)

Figure 10: Access the My Applications Menu

Once you've accessed the "My Applications" area, you'll need to enter the settings for the SugarCRM Xero
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Connector. The settings are as follows:

Setting Value

Type of Application | Private
Application Name SugarCRM Accounting Connector
Organisation Select your desired company file

Figure 11: Xero Settings

As for the public key certificate, please enter the following certificate for the connection:

————— BEGIN CERTIFICATE----- MIIDXTCCAy6gAwIBAgIIA]/jnOkHVTCUMAOGCSqGSIb3DQEBBAUAMIGeMQswCQYD
VQQGEwJBVTEaMBgGA1UECBMRV2VzdGVybiBBdXNOcmFsaWEXxDjAMBgNVBACTBVBI
cnRoMSUwIwYDVQQKExxDUkOgT25saWS5IIEF1c3RyYWxpYSBQdHkgTHRKMRMwWEQYD
VQQDEwpDUk0gT25saW5IMScwlQYJKoZlhveNAQkBFhhzdXBwb3JOQGNybW9ubGlu
Z55jb20uYXUwHhcNMTEWMTASMTQ1IMDMzWhcNMTIwMTASMTQ1MDMzW|jCBnjELMAKG
A1UEBhMCQVUxGjAYBgNVBAgTEVdIc3RIcm4gQXVzdHIhbGIhMQ4wDAYDVQQHEWVQ
ZXJOaDEIMCMGA1UEChMcQ1JNIESubGIluZSBBAXNOcmFsaWEgUHR5IEXOZDETMBEG
A1UEAXMKQ1JNIEQubGIUZTENMCUGCSqGSIb3DQEJARYYc3VwcG9ydEBjcm1lvbmxp
bmUuY29tLmF1MIGFMAOGCSqGSIb3DQEBAQUAA4GNADCBIQKBgQDVg+PAJGr+bDTt
SHTP5BmIi5rGU2Ht6Di5iQ3UwuYFsabX3k7/PWKp37pKaFxUgolLldm36/g1fdYKk1
3FUwWPL/1tW91waKAzPOeebywalBFgQZn+DET6ZLRkwVItc2CpE+tzhhnay)5bCIL
+zaF5FP5cmqr1SINVDIY1rE3HjWuPQIDAQAB04IBBzCCAQMwWHQYDVROOBBYEFP2B
ybKrHcs2111ggR2XHLqC6S9TMIHTBgNVHSMEgcswgciAFP2BybKrHces211lggR2X
HLgC6S9ToYGkplGhMIGeMQswCQYDVQQGEwWJBVTEaMBgGA1UECBMRV2VzdGVybiBB
dXNOcmFsaWExDjAMBgNVBACTBVBIcnRoMSUwIwYDVQQKExxDUkOgT25saW5IIEF1
c3RyYWxpYSBQdHkgTHRKMRMWEQYDVQQDEwpDUkOgT255aW5IMScw)QYJKoZIhvcN
AQkBFhhzdXBwb3JOQGNybW9ubGluZS5jb20uYXWCCQCf459)B1UwIDAMBgNVHRME
BTADAQH/MAOGCSqGSIb3DQEBBAUAA4AGBAHOIMP4zQaxtxnWhM81zprWetfEwMcr0
FcUbQ81/KCa0zPN50uVYdCOEaHVb6ANY9itf/N/zZW4HD3pBfF/iSw3ei+SDDu+60
vooyDmyM7dNOrAhcO75t8A40a+ihBSDUGkR/ioqT16Pvg+HLGOOL+K2K3HIXZClg
9PQhqVINb6BX

Assuming that this is successful, you will be presented with OAuth credentials as shown below.
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OAuth Credentials

Consumer Key
'WTIIRR5BIDYFBORVBODW2WHYWZNMI4 |

Consumer Secref

| NVZ9SKBCZGE29GWERWQLXIDIFVLAKG |
Regenerate Key and Secret

Mote, For Private applications, the consumer token and secret are also used as the
access token and secret,

API Endpoint URL:
| https://api.xern.com//api.xrof 2.0/

Figure 12: Accessing your OAuth Credentials

Take note of the consumer key and secret as you will need to enter these values in the SugarCRM module
to enable the connection. Proceed to the section on configuring your company file in SugarCRM.

2.3.2 Saasu Net Accounts

2.4  Configuring your Company File

Once you have enabled the connection to your accounting package, you need to create the company file
reference in SugarCRM. You can do this by creating a new accounting configuration as shown below.
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1 Actions

Create Accouniing Configuration
View Accounting Configuration
Manage Licensing
Import Clients
Import Sales

¥ Import Products

Update Clients and Invoices

Accounting Configuration Purchases Sales A

Last Viewed

none

Figure 13: Creating the Accounting Configuration

Once you access the accounting configuration, enter your APl Key and Secret to match the values given to
you by your accounting package.

|’j » Create
Cancel
Accounting Package:

APIKey: *

Default Values
Name: *

Sale Account:
Sales Tax:

Sale Includes Tax?:

Save Cancel

Xero ~|
WTURRSBJDYFBORVBODW2WHYWZNMI4

SugarCRM Development
E
E

(=]

API Secret: *

Purchase Account:

Purchase Tax:

Purchase Includes
Tax?:

© Create

NVZ9SK8CZG629GWERWQLX]DJFVLAKG

Figure 14: Configuration Settings

Once you save the configuration, you'll be ready to test your connection.

2.5 Testing the Connection

In order to test that your connection to your accounting package is working correctly, simply navigate to the

sales module as shown below and select "Create Sale Invoice".
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ounting Configuration BT/ EET R -1 1 All -

Actions Last Viewed

Create Sale Invoice ncne

View Sale Invoice

Import
NUFOSR R 7RI Or WERWOT YIEUT AR r

Figure 15: Access the Create Sale Invoice Menu

You should now see a create invoice screen. On load, the system will attempt to load the tax and account
codes directly from the accounting package. If successful, you will see a list of tax and account codes in your
invoice edit screen as shown below.

| » Create O Create

Save [ehT)

Related To

Related Contact: KX Related Case: K X

Related Opportunity: (33 Related Project: x| X%

Related Quote: k| X

Currency: B

Company File: * SugarCRM Development ~| Client: * k| X

Subject: * Invoice Date: * 15/11/2011 /m

Invoice #: Amount Includes Tax?: [J

Invoice Lines

e Unit
aty Item Deseription Tax Code Account Code oy Amount
1.00  |i=-'Piease Select -~ i~| -- Please Select -- ~| = 0.00 000 ©@Add

—- Please Select --
GST Exempt Subtotal 0.00
GST Free Exports Tax 0.00
GST Free Income
GST on Income Total 0.00
Input Taxed
No GST

Save |ehT) <

Figure 16: Checking that the Connection is Valid

2.6 Importing Clients, Invoices and Products

The process for importing clients, invoices and products into SugarCRM from the accounting package is
relatively straight forward. You can access these options from the "Accounting Configuration" option as
shown below. Simply select the option and the module will import data from the accounting package and
display the results.
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Accounting Configuration Purchases gl All

Actions Last Viewed {
Create Accounting Configuration SugarCRM Development

View Accounting Configuration
Manage Licensing

Import Clients

Import Sales
Import Products

Update Clients and Invoices

Figure 17: Importing Clients

2.7 Configuring the Scheduler

The final step to configuring the accounting module is to configure the scheduler. This is required in order
to automatically update the status of invoices from the accounting package back to the CRM.

The scheduler can be access by going to Admin and then Scheduler. Once in the scheduler module, the
system will list the currently enabled scheduled items. We need to create a new scheduled item by selecting
"Create Scheduler" as shown below.

Schedulers

Actions Last Viewed

Schedulers none

Create Scheduler

e r

Figure 18: Create a New Scheduled Item

Set up your new scheduled job as per the screenshot below.

1. Setthe name of the job to be "Synchronise Accounting"

Select the job from the dropdown list as "Synchronise Accounting"

3. Setthe schedule for how often the scheduled job runs. A typical setup would run the update once every
30 minutes.

N
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Schedulers » Create
Save || Cancel
Basic Setup
Job Name * Status * Active |
Job* e | OR http:/[
Gz Refresh Jobs
Check Inbound Mail Accounts
Run Nightly Mass Email Campaigns P Mﬂf‘“"a’
Run Nightly Process Bounced Campaign Emails @ Friday
Prune Database on Lst of Month # Saturday
Prune Tracker Tables
Process Workflow Tasks B 4 Sunday
| Run Report Ceneration Scheduled Tasks
= T Update Tracker Session Tables
Synchorize Accounting

Figure 19: Scheduler Settings

Once these settings are entered, save the job and you've completed the setup of your accounting connector.
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