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1 OVERVIEW
This document us a user guide for the Cloud Accounting Connector for SugarCRM. It provides a step by step
guide to installing the connector into SugarCRM and also how to connect it to your cloud-based accounting
package. The connector currently supports two leading cloud-based accounting packages:

1. Saasu Net Accounts
2. Xero Online Accounting

The Cloud Accounting Connector is one of the most advanced CRM & Accounting integrations available and
provides a single point of entry from sales through to accounting. The connector offers the following core
features:

1. Synchronisation of client details from the CRM to the accounting package and back when updated in
the accounting package. This synchronisation is selective in that it will only push client details to the
accounting package once a purchase or sale has been created against the CRM account.

2. Ability to create invoices directly within the CRM against accounts, contacts, opportunities, cases and
projects.

3. Ability to print and email invoices directly from the CRM.
4. Support for creating both item and service-based invoices where the accounting package supports this.
5. Synchronisation of payment status back to the CRM against invoices with the ability to trigger events off

the payment of invoices.
6. Full multi-currency support.
7. Support for multiple entities within the one CRM. For example, if you need to separately account for

two business entities, but just want to run one CRM, the connector allows for the separation of this
information at the invoice creation stage.

8. Ability to convert quotes directly to invoices within the CRM.
9. Synchronisation of product catalogue between the CRM and accounting package.

10. Ability to import clients, products and invoice history from the accounting package when connecting the
CRM to an existing accounting file.

The remainder of this document describes the process for installing the module and connecting it to your
accounting package as well as day to day use of the cloud accounting module.
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2 INSTALLATION GUIDE
This section describes the process of installing the Cloud Accounting Connector into SugarCRM.

2.1 Install the SugarCRM Module

In order to install the SugarCRM Accounting module, you must first be logged in as an administrator. Once
logged in, go to Admin->Module Loader, as shown below.

Figure 1: Accessing the Module Loader

Then, upload the installation file supplied as shown below. The installation file is compatible with the CE,
PRO, CORPORATE and ENTERPRISE versions of SugarCRM.

Figure 2: Upload the Accounting Module

Once the file is uploaded, click on the install button as shown below.
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Figure 3: Install the Accounting Module

You'll need to agree to the terms and conditions before proceeding.

Figure 4: Accept the Terms & Conditions

Once you hit commit, the installation will complete as shown below. Note that in order for this to complete
successfully, you'll need to ensure that you have the ioncube phpmodule installed on your server as per the
pre-requisites.

Figure 5: Installation Completed

Once the module is installed as above, it's recommended that you perform the following actions within
SugarCRM:

1. Proceed to the repair options at Admin->Repair.
2. Perform a quick repair and rebuild
3. Repair relationships
4. Rebuild Sugar Logic functions
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5. Repair roles
6. Log out and then in again.

Once the above steps have been completed, you should be able to proceed with licensing your accounting
module.

2.2 Apply the License

In order to proceed with the configuration of the accounting module, the accounting module needs to first
be licensed. In order to do this, navigate to the licensing option as shown below.

Figure 6: Access License Menu

You should then see the licensing screen as shown below. Enter in the license key provided to you by CRM
Online and hit the "Update License" button.

Figure 7: Apply Your License

If the license update is successful, you should see the screen shown below. If the license update is unsuc-
cessful, please contact CRM Online to remedy.
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Figure 8: License Successful

2.3 Configure the Accounting Connection

In order to connect the SugarCRM module to the accounting system, the module must first be authorised
to communicate with the accounting system. The process for setting this up is discussed for each of the
accounting packages below.

2.3.1 Xero Online Accounting

In order to use the SugarCRM connector for Xero, you will need to authorize the SugarCRM connector to
connect to your accounting package. In order to do this, proceed to http://api.xero.com/ and login
using your Xero credentials.

Figure 9: Xero Login Screen

Once you have logged in, you'll see the screen shown below. Click on the "Add Application" button as shown
below.

Figure 10: Access the My Applications Menu

Once you've accessed the "My Applications" area, you'll need to enter the settings for the SugarCRM Xero
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Connector. The settings are as follows:

Setting Value
Type of Application Private
Application Name SugarCRM Accounting Connector
Organisation Select your desired company file

Figure 11: Xero Settings

As for the public key certificate, please enter the following certificate for the connection:

-----BEGINCERTIFICATE-----MIIDxTCCAy6gAwIBAgIJAJ/jn0kHVTCUMA0GCSqGSIb3DQEBBAUAMIGeMQswCQYD-----END CERTIFICATE-----

Assuming that this is successful, you will be presented with OAuth credentials as shown below.
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Figure 12: Accessing your OAuth Credentials

Take note of the consumer key and secret as you will need to enter these values in the SugarCRM module
to enable the connection. Proceed to the section on configuring your company file in SugarCRM.

2.3.2 Saasu Net Accounts

2.4 Configuring your Company File

Once you have enabled the connection to your accounting package, you need to create the company file
reference in SugarCRM. You can do this by creating a new accounting configuration as shown below.
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Figure 13: Creating the Accounting Configuration

Once you access the accounting configuration, enter your API Key and Secret to match the values given to
you by your accounting package.

Figure 14: Configuration Settings

Once you save the configuration, you'll be ready to test your connection.

2.5 Testing the Connection

In order to test that your connection to your accounting package is working correctly, simply navigate to the
sales module as shown below and select "Create Sale Invoice".
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Figure 15: Access the Create Sale Invoice Menu

You should now see a create invoice screen. On load, the system will attempt to load the tax and account
codes directly from the accounting package. If successful, you will see a list of tax and account codes in your
invoice edit screen as shown below.

Figure 16: Checking that the Connection is Valid

2.6 Importing Clients, Invoices and Products

The process for importing clients, invoices and products into SugarCRM from the accounting package is
relatively straight forward. You can access these options from the "Accounting Configuration" option as
shown below. Simply select the option and the module will import data from the accounting package and
display the results.
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Figure 17: Importing Clients

2.7 Configuring the Scheduler

The final step to configuring the accounting module is to configure the scheduler. This is required in order
to automatically update the status of invoices from the accounting package back to the CRM.

The scheduler can be access by going to Admin and then Scheduler. Once in the scheduler module, the
systemwill list the currently enabled scheduled items.We need to create a new scheduled item by selecting
"Create Scheduler" as shown below.

Figure 18: Create a New Scheduled Item

Set up your new scheduled job as per the screenshot below.

1. Set the name of the job to be "Synchronise Accounting"
2. Select the job from the dropdown list as "Synchronise Accounting"
3. Set the schedule for how often the scheduled job runs. A typical setup would run the update once every

30 minutes.
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Figure 19: Scheduler Settings

Once these settings are entered, save the job and you've completed the setup of your accounting connector.
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